WILMERHALE [

Mark Borden Named to Client Service All-Star Team for Third
Consecutive Year

2004-04-08

For the third consecutive year, Hale and Dorr Partner Mark G. Borden was named by his clients a
member of the BT/ Client Service All-Star Team. Only six attorneys nationwide have been honored

with this achievement three years in a row.

BTI Consulting Group (BTI), a market research and management consulting firm, annually polls
corporate law departments for their views on outside legal service performance. BTI interviewed
more than 250 general counsel at Fortune 1000 companies and the world’s largest financial

services firms. Clients singled out Mark Borden, by name, in an unprompted matter.

“Mark Borden delivered an extraordinary client service performance,” said Michael B. Rynowecer, BTI
President. “Clients told us that he delivered deeper insights in the face of increasing demands. In
short, Mr. Borden has proven he leads the pack by anticipating client needs and providing sharp

business advice.”

The report is sponsored and published by Boston-based BTI Consulting Group. A complimentary

copy is available on the BTI Consulting Group website.
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