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Understanding your consumers so you can reach them with the right offers, on the right device, at
the right time is a familiar mandate for many modern companies. These data are collected online,
in mobile apps, in social media, and across devices, from PCs, to tablets, to smartphones, to even
TVs. Most brands use these data in some way, often together with third-party data, such as to
personalize messages and content, to optimize their sites or apps, or to improve their products,
services, and offerings. Brands may choose from hundreds of vendors to assist them in these
efforts. The data collected are often just anonymous unique identifiers and segments of potential
interest, although in some cases the information is personally-identifiable or at least capable of
being tied back to a consumer. However, with all of this advancement and revenue at hand, brands
and their vendors are operating in a rapidly-changing area that continues to lack regulatory certainty
in the U.S. and around the world. The FTC has proposed best practices, but sued those that have
stepped over the line; state attorneys general done the same, Congress, the press (including
bloggers and academics) have called out companies for data uses that they may not have
considered to be improper, and the self-regulatory sector continues to innovate; standards bodies
are tackling cutting-edge issues such as how to handle cookieless tracking and cross-device
display; class action lawyers are as active as they have been in over a decade years, and becoming
more creative all the time; and regulators around the world are looking to apply new standards to

traditional tools like cookies and web beacons.

Please join this event as practitioners and industry leaders explore the cutting-edge legal concerns
in online tracking and targeting. What are the regulators around the world calling for? How is the
market reacting? What are common practices and what are outliers? What are class action lawyers
looking for? What kinds of issues interest Congress and the press, including bloggers and
academics? And, by the way, how does all of this work? Ultimately, how can companies protect their
brands while taking advantage of some of the most innovative tools available? How can brands
adopt new business models that emerge like dandelions and promise more revenue and better

consumer engagement?
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WilmerHale Partner Reed Freeman will be acting as the program's chair and will participate on the
panel "Regulatory Developments in the US, EU and Asia," and Partner Noah Levine will participate

on the panel "Class Action Status."

READ MORE ABOUT THE EVENT

Speakers

Noah A. Levine
PARTNER

I

S noah.levine@wilmerhale.com
Q NEW YORK
© +1212 230 8800

Related Solutions

Cybersecurity and Privacy Data Security

You May Be Interested In

18th Annual Flagship Conference on Economic
Sanctions Enforcement and Compliance
APRIL 29, 2024

SPEAKING ENGAGEMENT

WilmerHale | Practising Law Institute: Tracking and Targeting Customers and Prospects Online, on Mobile Devices, ...


https://www.wilmerhale.com/en/insights/events/practising-law-institute-tracking-and-targeting-customers-and-prospects-online-on-mobile-devices-and-in-social-media-2015#
https://www.wilmerhale.com/en/people/noah-levine
https://www.wilmerhale.com/en/people/noah-levine
mailto:noah.levine@wilmerhale.com
https://www.wilmerhale.com/en/contact-us/new-york
https://www.wilmerhale.com/en/solutions/cybersecurity-and-privacy
https://www.wilmerhale.com/en/solutions/cybersecurity-and-privacy/data-security
https://www.wilmerhale.com/en/insights/events/20240429-18th-annual-flagship-conference-on-economic-sanctions-enforcement-and-compliance

Essentials of the European Union’s Artificial
Intelligence Act

MAY 2, 2024

1]
1]

il
il US Supreme Court Crystal Ball

MAY 8, 2024

SPEAKING ENGAGEMENT

VIEW ALL EVENTS

Wilmer Cutler Pickering Hale and Dorr LLP is a Delaware limited liability partnership. WilmerHale principal law offices: 60 State Street, Boston, Massachusetts 02109, +1 617 526 6000; 2100 Pennsylvania Avenue, NW,
Washington, DC 20037, +1 202 663 6000. Our United Kingdom office is operated under a separate Delaware limited liability partnership of solicitors and registered foreign lawyers authorized and regulated by the Solicitors
Regulation Authority (SRA No. 287488). Our professional rules can be found at www.sra.org.uk/solicitors/code-of-conduct.page. A list of partners and their professional qualifications is available for inspection at our UK office. In
Beijing, we are registered to operate as a Foreign Law Firm Representative Office. This material is for general informational purposes only and does not represent our advice as to any particular set of facts; nor does it represent
any undertaking to keep recipients advised of all legal developments. Prior results do not guarantee a similar outcome. © 2004-2024 Wilmer Cutler Pickering Hale and Dorr LLP


https://www.wilmerhale.com/en/insights/events/20240429-18th-annual-flagship-conference-on-economic-sanctions-enforcement-and-compliance
https://www.wilmerhale.com/en/insights/events/20240502-essentials-of-the-european-unions-artificial-intelligence-act
https://www.wilmerhale.com/en/insights/events/20240508-us-supreme-court-crystal-ball
https://www.wilmerhale.com/en/events

