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This is a two-day conference designed to maximize the use of your time, and focus on the highest

quality of presentations on the most pertinent issues.

On the morning of the first day, the panelists will address issues common to most financial services
companies, including limited English proficiency, ADA accessibility, data breach litigation and CFPB
updates. In the afternoon of the first day, there will be two separate tracks—Track One will address
mortgage lending and servicing issues and Track Two will address FinTech/auto mobility,
MLA/SCRA developments and TCPA.

On the second day of the conference, there will be additional presentations on issues of common

interest, including fair lending, cybersecurity, access to credit, debt collection and ethics.

WilmerHale Counsel Kim Phan will speak on the cybersecurity panel.
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